| Case Study VeStTg eW / ‘II:IEEDRB

by Transit Technologies H EALTH

i g I

Michigan Mobile Medical Team
Relies on Vestige to Protect

Clinicians in the Field
Henry Ford Health Deploys PERSA Panic

“It’s our last line

Button to Keep Lone Workers Safe in of defense for
Remote, High-Risk Environments our staff in the
field, and we’re
very focused
Overview on ensuring the
team has them on
Henry Ford Health’s Mobile Integrated Health (MIH) team provides critical in-home them all the time
medical services across Detroit and surrounding counties. To ensure clinician safety wherever they g°°”
during visits—often in challenging neighborhoods—the team turned to Vestige’s — LEONARD ADAMS,

MOBILE INTEGRATED HEALTH,

PERSA safety solution: a discreet, wearable panic button offering real-time alerts
HENRY FORD HEALTH

and GPS tracking.

The Challenge

Leonard Adams, head of the MIH team, oversees 13 clinicians dispatched into
homes of recently discharged patients. Many of these visits are in areas where
safety is uncertain. Despite extensive clinical training, these healthcare workers
face risks as lone responders. Leadership recognized the urgent need for a simple,
effective solution that could summon immediate help—without escalating already

tense situations.
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Solution

Henry Ford Health selected the Vestige PERSA system—a
single-button, wearable panic alert device worn on a lanyard.
The system activates silently and transmits the user’'s GPS
location to preset emergency contacts and responders. With
customizable escalation protocols and real-time tracking, it

offers an unmatched layer of security and peace of mind.

Why PERSA?

- Discreet Activation — Silent alerts don’t escalate already
tense situations.

» GPS Location Sharing — Tracks and shares user location
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Results %ﬂ

While the panic button has not yet needed
to be used in an emergency, its presence
has transformed the team’s perception of
safety and preparedness. Regular drills
confirm the system’s speed and accuracy,

boosting morale and confidence.

Broader Impact:

The Henry Ford Health program is part of
a national trend to lower healthcare costs

and ER burdens by treating patients at

instantly for rapid response. .
home. Results include:

« Custom Notifications — Configurable to fit unique team

protocols and alerting hierarchies. - Reduced Emergency Room Visits

- Proven Reliability — Vestige is trusted by more than
2,000 organizations across healthcare, public safety, and
transportation.

- Lower Costs for Vulnerable
Populations

« Improved Access and Health Equity
The solution is now a required part of every MIH clinician’s gear, .
« Enhanced Patient Outcomes
tested regularly and supported by internal escalation plans.

Panic button
for first
responders

About Henry Ford Health About Vestige
Founded in 1915, Henry Ford Health is a nationally recognized, not-for-profit healthcare Vestige delivers Al-powered vehicle and body cameras, real-time monitoring, and
organization headquartered in Detroit. It operates 13 hospitals and over 250 care sites emergency alert solutions like the PERSA panic button. Designed for high-risk, mobile

and trains more than 3,000 medical professionals each year. Its Mobile Integrated
Health program is among its most innovative community care efforts.

environments, Vestige helps organizations reduce liability, protect staff, and respond in
the moments that matter most.
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